
Due to the ongoing pandemic and to insure the safe-
ty of everyone, the 2021 Annual Meeting of JACom 
Credit Union will be held virtually on January 23rd at 
1:00 pm.  Members will have the opportunity to join 
the meeting via video on their personal device (com-
puter, smart phone, or tablet).  Registration is required 
to join the meeting.  

To join our first ever virtual Annual Meeting, please 
email us at info@JAComCU.org.  Please use subject 
ANNUAL MEETING to make sure your message is 
directed to the correct person.  An invitation to join 
the meeting along with instructions and reports will be 
sent closer to the event date.  

Please note, you must be a current JACom Credit 
Union member to participate in this meeting.  There 
is a limited number of spots available to attend the 
meeting, so please register early.  Registration for the 
2021 Virtual Annual Meeting will close on Thursday, 
January 21, 2021 or when all spots have been filled, 
which ever comes first.  We look forward to "seeing" 
you there!  i
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to you and your family for a 

healthy, happy, and prosperous 
2021!
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Digital Wallet
You can now securely store your JACom Credit Union “Ri” Visa credit 
card and “Okane” Visa debit card on your mobile devices (smartphones 
and smartwatches) for quick contactless checkouts when shopping in 
participating businesses.  

Transactions are validated by a number that is unique to each device 
and card.  This encrypted number is used to authorize purchases so your 
card number and PIN are never transferred or stored with the merchant.  
By paying with your digital wallet, your card information is less likely to 
be compromised.  In addition, you won’t need to show additional ID, 
sign, or wait for the chip reader to complete your transaction.  i

President’s 
Message 
2020 has been difficult 
for everyone.  I hope 
that you have all remained safe and 
healthy through this trying pandem-
ic.  
 
Your Credit Union staff has contin-
ued to diligently serve our members 
throughout this pandemic.  We were 
lucky to only have one scare which 
closed the office.  
 
This crazy year reminds me of why 
our Credit Union was established.  
69 years ago the Japanese commu-
nity needed financial services that 
they could not obtain at traditional 
banks.  Through this pandemic we 
continued to serve our community, 
community organizations, and the 
community surrounding our office.  
If you visited the office recently and 
had to wait in a longer line than usu-
al, this is part of our assistance to the 
local community that is lacking cred-
it union services.  The next time you 
are at the office please use the JA-
Com Credit Union member’s express 
line to help decrease your wait time. 
 
We have also been working on some 
exciting advancements to better 
serve you.  You probably already no-
ticed the new statements and news-
letter.  The new statement format has 
also paved the way to eStatements 
which should be available from our 
online banking site, NetCU, by the 
time you’re reading this.  NetCU will 
also be getting a facelift by February 
2021.  This will not only look better 
and be easier to navigate but it will 
also provide some additional ser-
vices like our updated bill pay ser-
vice which will be integrated with 
person-to-person payment options.  
If you’re not already enrolled in Net-
CU contact the office and someone 
will be happy to get you started. 
 
Our last and biggest project will be 
a surprise!  Follow us on Facebook 
and visit our website frequently for 
updates.  During the first half of 
2021 you will see updates leading 
up to the release of our greatest ad-
dition to serving you. 
 
Thank you for your membership.  We 
are here to serve you. 
 
Scott S Umemoto 
President/CEO 

New & Improved NetCU Banking
We’re excited to announce that we are in the process of launching a 
newer online banking experience.  Built on the same platform as our 
current system, you should not experience any interruption in access 
when the switch occurs.  i  

Share Insurance Protects Your Money 
Safeguarding your hard-earned money is vitally important. That’s why 
JACom Credit Union has federal share insurance, administered by an 
independent government agency, the National Credit Union Adminis-
tration (NCUA). The National Credit Union Share Insurance Fund (NCU-
SIF) protects aggregate savings up to at least $250,000 in your regular 
share (savings), share draft (checking), and certificates accounts.
 
The coverage for individual retirement accounts (IRAs) is also $250,000. 
 
Something else about share insurance: It separately insures individual 
and joint accounts. For example, say you have an individual account 
containing $250,000, and a joint account with your spouse containing 
$250,000. Each account is insured separately for a total coverage of 
$500,000.
 
So how do you know we’re federally insured? All federally insured cred-
it unions–like yours–must post the official NCUA insurance sign in their 
offices. As do other NCUSIF-insured credit unions, we abide by high 
standards of safety and sound-
ness. Because of that, NCUSIF 
is a strong, well-capitalized 
fund.
 
So, rest assured, your money 
is safe. You can count on us to 
take good care of it.  i



The Importance of 
Having a Checking Account

About 14 million adults in the U.S. do not have an account with a credit 
union or bank. Whether this is by choice or because they don’t think 
they qualify to open an account, they end up missing out on many 
financial services that make life easier. For instance, instead of using a 
credit union to cash their paychecks, they use check-cashing stores like 
Check into Cash or retailers like Walmart, which charge a fee of 1% to 
6% of the check amount.

In addition, people without a credit union account don’t have a safe 
place to keep their funds, are less likely to qualify for loans, and can’t 
earn interest on the money they save.

There are many other conveniences to having a checking account:
• You can get a debit card.
• You can get checks to pay your bills.
• You will be able to pay bills online.
• If your employer offers direct deposit, you can have your paychecks 

automatically deposited into your account. This means you will get 
your money faster and you won’t need to go to a credit union or 
ATM to make the deposit.

• You can cash just a portion of your paycheck and leave the rest in 
your account, so you won’t have to carry large amounts of cash on 
you.

• Your money will be safe in your account from theft, fire, 
or loss. It’s also insured, so if something should happen to 
the credit union, your money is covered up to $250,000. 

Opening a JACom Credit Union share daft (checking) account is very 
easy. You’ll need to complete a signature card and make a minimum 
first deposit of just a dollar ($1.00)!  

Many banks charge checking account fees, some as high as $9 a month. 
But at JACom Credit Union we do not charge any monthly fees. 

To get started, please contact one of our Member Specialists at 323-
731-9358 or email us at info@jacomcu.org  i

Dates to Remember
Virtual Annual Meeting

Saturday, Jan 23
1:00 pm

Send email to 
info@jacomcu.org

to reserve your spot!

* * * * *
The Credit Union will be

CLOSED
ML King Jr Day
Monday, Jan 18

G
Presidents Day
Monday, Feb 15

G

Daruma
The Daruma doll was modeled 
after Bodhidharma, the founder 
of the Zen tradition of Buddhism.  
For the Japanese the Daruma is 
a symbol of perserverance and 
luck.  It is also often a talisman.  
One eye is filled in when a goal 
is set.  The other eye is filled in 
when the goal is achieved.  

JACom Credit Union’s goal is 
to help you with your financial 
needs.  We hope to become not 
only your primary financial insti-
tution but also the same for your 
family and friends.  Only when 
this goal is accomplished will we 
be able to fill in the other eye.  i



Dividends are Declared
For the dividend period ending December 31, 2020, your Board of Direc-
tors is pleased to declare the following dividends:

Regular Shares (savings)      0.100% APR*  /  0.10% APY**

Share Draft (checking)          0.010% APR*  /  0.01% APY**

Future dividends will vary based on available earnings.

*  APR = Annual Percentage Rate   ** APY = Annual Percentage Yield

Information Request Form
Please send me the following:      Name: ____________________________________

     Application(s):   Deposit Slips:   Member #: ________________________________

     ____   ARS (Audio Response System)  ____  Share (savings)  Address: __________________________________

     ____  ATM only   ____  Share Draft Checking*  __________________________________________

     ____  Auto or Personal Loan                               *Charge Applies      Home Phone: _____________________________

     ____  Share Draft (checking) Account       Other:    Cell Phone: _______________________________

     ____  Visa Credit Card        __________________________  Email: ____________________________________

     ____  Visa Debit/ATM Card  __________________________

    Signature:  _____________________________________________________________________________________________________

Return to:  JACom CU/Member Services P.O. Box 18828  Los Angeles, CA  90018

L.A. Branch
3037 W Jefferson Blvd

P.O. Box 18828
Los Angeles, CA  90018

(323) 731-9358
(888) 527-9528

fax:  (323) 733-2438

Hours
Monday -- Thursday 
9:00 am to 4:30 pm

Friday
10:00 am to 6:30 pm

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:
CO-OP Network Locator
(ATM & Shared Branches)

www.co-opCreditUnions.org/locator
Text a zip code to 91989
Call (888) SITE-CO-OP

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

ARS
(800) 750-3792

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

VISA Lost/Stolen Card
(800) 325-3678

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

VISA Credit Card Info
www.eZCardInfo.com

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

Web Site
www.JAComCU.org

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

Facebook
www.facebook.com/JAComCU

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

Federally Insured by NCUA

Thank You!
Despite COVID, the economy, and tough times in general, our staff, friends, mem-
bers, and Shared Branch members really came through!  Thank you so much to ev-
eryone who gave to our AADAP (Asian American Drug Abuse Program) toy drive.  
As you can see below, an awesome assortment of toys were collected.  Filling six 
big bags, the toys were delivered to AADAP on December 4, 2020.  

AADAP not only provides substance abuse counseling, they also offer employ-
ment services, HIV/AIDS out-
reach, and  much much more.  

To learn more about AADAP 
and their services, please visit 
their website at 
www.aadapinc.org  i


