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Annual Meeting High-Lights
With the surge of Omicron cases it was one again
decided that JACom Credit Union’s Annual Meeting
would have to be held virtually. On January 23, 2021
at 1:00 pm our second virtual meeting was held. Once
again we ran into some technical issues but all in all,
this meeting seemed to go smoother than the previous
year.
2021 proved to be another challenging year for everyone. Members who continued to have financial difficulties because of the pandemic were granted a loan
forbearance. Social distancing and masking continued
at the office to keep everyone safe. The Credit Union
was also unable to be apart of many community events
since they were held virtually or canceled. We really
miss seeing everyone at these events.
A quick video of the Credit Union’s new mobile office
was shown. The same video can be viewed on our
Facebook page. As we finalize details, we hope to deploy the new office soon. Keep an eye on our website
and Facebook page for more news!
We’re happy that many more members began using
NetCU and or Touch Banking to access their accounts
online or on their phones. Many more members have
also signed up for eStatements.

Unfortunately there was no refreshments again this
year, but to the surprise of those attending, a raffle was
held. Using a random number generator, the winners
were chosen. Congratulations to our winners:

1st - 55” TV
Kevin Kitashima
2nd - 43” TV
Robert Yuge
3rd - 32” TV
Angela Walker
4th - $50 Amazon gift card
Steven Yamashita
5th - $50 Amazon gift card
Sophie Tamashiro
Hopefully, we’ll be able to have our Annual Meeting in
person next year. We really miss seeing everyone. i

President’s
Message
The last 25 months have been a
challenge, but it looks like we might
be seeing the light at the end of the
tunnel as many Covid orders are being lifted. For the time being, for the
safety of everyone, the Credit Union
will continue to require masks to enter the building. We will also continue to limit the number of people
in the office to maintain social distancing.
A new challenge many businesses,
including your Credit Union, have
been facing is dealing with the labor
shortage. If you or any of your loved
ones are interested in joining our
team, we are looking for friendly individuals with a positive attitude and
a desire to help people. If you would
like more information or would like
to apply, please contact me.
Despite the pandemic, we are continuously looking to enhance your
Credit Union experience by adding
new products and services. We have
recently joined up with American Income Life Insurance Company to
provide you with a no-cost $2500
Accidental Death & Dismemberment benefit. This is in addition to
the free $2500 AD&D coverage from
TruStage.
Our main focus has been on the new
mobile office. We are working on
the last few items to ensure your experience with the mobile office will
be just like visiting our main office,
just more convenient. We are also
continuously looking for sites to secure for our deployment.
As a cooperative, our success relies on your using our services. The
more you use us, the more all members benefit. Thank you for your
continued loyalty and support.
Scott S Umemoto
President/CEO
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Wake Up Your Dormant Account!
Unclaimed property consists of money and other personal assets that are
considered lost or abandoned when an owner cannot be located after a
specified period of time. Unclaimed property can be stocks, bonds, funds
in employee 401(k) plans, trust funds, bequeathed property, refunds from
utility companies, unpaid wages,
safe deposit boxes, money orders,
traveler’s checks, and money from
unclaimed checking or savings accounts.
If an account has been inactive for
three years, those funds are considered dormant or unclaimed property
and must be submitted or escheated to the State of California.
Avoiding escheatment is simple. By periodically making a deposit, electronic funds transfer (EFT) from another account, or an online banking
transaction, your account remains in active status. Monthly loan payments and direct deposit also qualify as activity. Unfortunately, monthly/
quarterly dividend (interest) postings do NOT qualify as activity.
To make sure your account remains current, we offer this yearly reminder: Make a deposit or withdraw at least once every 12 months (see last
page for a deposit slip). Additional deposit/withdraw slips can be found on
our Resources page at www.JAComCU.org. You can also walk into the
nearest Shared Branch to make a deposit.
Remember your funds go dormant due to having no communication/transaction from you. If you don’t want to make a small deposit, you should
contact the Credit Union every year and acknowledge that you still want
to maintain your account.
If you move or have a change in marital status, please let the Credit Union
know so that we can update your records. For security reasons, we do
not forward mail.
Inevitably several accounts are escheated to the state each year. Transferring funds from inactive accounts is not something we like to do. It
is imperative that you keep the Credit Union up-to-date on your current
address, phone number(s) and email so that we can contact you should
your account be in danger of being escheated.
If your funds have already been submitted to the state, all further inquiries
should be directed to the State Controller’s office. The state of California
does not charge a fee to claim escheated funds. Please visit the California State Controller’s website at sco.ca.gov or call the Unclaimed Property Division at (916) 464-0641.
You can also try searching the National Association of Unclaimed Property Administrators at Unclaimed.org or Missing Money at MissingMoney.
com to do a free search. Don’t
forget to help your parents or
grandparents to search for their
unclaimed property too! i

Stay Safe at the ATM

Automated Teller Machines (ATMs) are convenient way to access your
funds using your debit card. That convenience also appeals to crooks.
For that reason, it’s important to learn how to access your funds safely
and protect them from being accessible by others.
Every year, thieves steal millions of dollars from consumers by “skimming” their personal account information. Skimming involves a thief installing a magnetic card reader, or skimmer, over the actual card reader
at an ATM or gas pump. When you swipe your card, the skimming device
steals the information from the magnetic strip and transmits it to a remote
computer.
Some skimming devices
have cameras and overlay touch pads to capture
your PIN. Other devices,
called “shimmers,” are
as thin as paper and can
be inserted into the card
slot to clone the magnetic
strip. Not surprisingly, the
technology keeps evolving and it’s difficult for
law enforcement to stay
ahead of it.
To avoid becoming a victim of ATM theft, follow these tips:
•

•

•

•

•
•

Check out the environment as you approach the ATM and be
prepared make your transaction as soon as you get to it. If anyone
is loitering around a machine, go to another one or return later.
If someone takes interest in your transaction, leave the area and
report suspicious behavior to the police.
Use the same ATM as often as possible. Memorize how it looks,
so you will know if anything about it looks fishy. If anything is
cracked, loose, or taped, don’t use it.
Shield the screen and keypad with your body to prevent others
from seeing and copying your personal identification number
(called “shoulder surfing”).
Don’t count the cash while at the machine. Secure the cash before leaving the ATM and wait until you are in your car or another
secure place before counting your money.
When using a drive-through ATM, keep all doors locked and other
windows up.
Avoid ATMs in popular tourist locations, as they’re common
targets. When possible, use indoor ATMs, which are harder for
thieves to tamper with.

Check your account often. If you notice unusual activity, contact us immediately. i
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Dates to Remember
The Credit Union will be

CLOSED

Memorial Day
Monday, May 30
G
Juneteenth
(observed)
Monday, Jun 20
G
Independence Day
Monday, Jul 04
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Your Volunteers
JACom Credit Union is pleased to
announce the following members of
your Board of Directors and Supervisory Committee for 2022.

Board of Directors
Walter Rodriguez,
Chairman
Dr Ron Shintani,
Vice Chair
Mika Matsui,
Secretary
Milton Noji
Loren Petrowski
Ken Inaba, Emeritus
Yasumasa Hirayama,
Emeritus
Supervisory Committee
Kevin Kitashima, Chairman
Raj Gupta
Mary Tran
If you would like to volunteer or want
more information about joining our
Board or Supervisory Committee,
please contact the Credit Union. i

L.A. Branch
3037 W Jefferson Blvd
P.O. Box 18828
Los Angeles, CA 90018
(323) 731-9358
(888) 527-9528
fax: (323) 733-2438
Hours
Monday -- Thursday
9:00 am to 4:30 pm
Friday
10:00 am to 6:30 pm
:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:
CO-OP Network Locator
(ATM & Shared Branches)
www.co-opCreditUnions.org/locator
Text a zip code to 91989
Call (888) SITE-CO-OP
:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:
ARS
(800) 750-3792
:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:
VISA Lost/Stolen Card
(800) 325-3678

Dividends are Declared
For the dividend period ending March 31, 2022 , your Board of Directors
is pleased to declare the following dividends:
Regular Shares (savings)

0.100% APR* / 0.10% APY**

Share Draft (checking)

0.010% APR* / 0.01% APY**

Future dividends will vary based on available earnings.
* APR = Annual Percentage Rate ** APY = Annual Percentage Yield

USPS® Mail Slowdown
On October 1, 2021, the U.S. Postal service announced that the delivery
standard for First-Class Mail would get longer. In the past, First-Class mail
took between one to three days depending on destination. Now, the Postal
Service can take up to five days to deliver your mail.
Please note that many online bill payments
made through your other financial institutions
are not sent electronically, but rather, a physical
check is sent through the U.S. Postal Service.
The Credit Union does not hold any mail and
would not reject mail being delivered. All mail
is processed the day it is received. To avoid
any late charges, please plan accordingly and
allow for extra time in order for your payments
to be received before your due date.

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:
VISA Credit Card Info
www.eZCardInfo.com
:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:
Web Site
www.JAComCU.org
:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:
Facebook
www.facebook.com/JAComCU
:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

Another option is to avoid having to rely on the
postal service at all. Have your paycheck or
social security sent electronically to your JACom account. You can then set up to have
your payments automatically come out of your
savings or checking. i
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Share Savings Deposit
Contact Information Update

JACom Credit Union

3037 W Jefferson Blvd

Los Angeles, CA 90018

List Checks

Member # ____________________

Date _____________________

Name ___________________________________________________
Address _________________________________________________
_________________________________________________
Home ______________________

Cell _______________________

eMail ___________________________________________________

Signature __________________________________________

NET
DEPOSIT*
*Deposits may not be available for immediate withdrawal.

Send me more deposit slips.

